
"Your Health PlanHandbook: How to Get
the Healthcare YourFamily Needs from aManaged Care Plan" lists things Medicaid beneficiaries should complain about.



The handbook alsoexplains what to do within
and outside of the plan to
address grievances (page
24). . . And the handbook
gives examples of what 
to say when filing a com-
plaint (page 25). Provided
by Community Service
Society of New York


